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THERMAL-IMAGING TECHNOLOGY TURNS NIGHT IN TO DAY AND
SERVICEMASTER CLEAN® USES IT TO TURN MOISTURE IN TO REMEDIATION.

COHOES, NY April 8, 2010: ServiceMaster Clean ® of Upstate New York has added the use of
Thermal-Imaging technology to provide assistance in its disaster restoration work. Using a
thermal imaging camera allows ServiceMaster Clean ® technicians an easy and quick way to
detect moisture in buildings. Used along with industry accepted Moisture Detection Equipment,
ServiceMaster Clean ® technicians are able to quickly establish and complete a drying plan for a
building with moisture problems before it becomes a serious issue.

Firefighters, Law Enforcement Officers and Security Personnel have been using this technology
for some time, but now maintenance technicians, contractors, and facilities managers are using
Thermal Imaging, saving customers their property and money.

While the equipment is costly, ServiceMaster Clean ® of Upstate New York President, Tom
Harvey says, “It is important that our technicians have the latest in tools and technology to speed
up the identification of problems as quickly as possible so we can make the necessary repairs and
save our customers as much money as possible. It shows us exactly where the problem is, thus
allowing a faster diagnosis. This is a very valuable instrument in many professions and having it
in disaster restoration is a big plus for us, our customers and puts us ahead of our competitors”.

ServiceMaster Clean ® of Upstate New York serves businesses and residents in Albany,
Rensselaer, Schenectady, Saratoga, Warren, Washington, and upper Greene counties.

They have been serving the Upstate New York area since 1985 with Disaster Restoration Services
including fire, soot, odor, water damage and pack-outs.

To talk with Tim Harvey about the use of this technology or for more information contact Tricia
Hunter McMann at (860) 982-3547.



